
Complaint Form 
Phone: (864) 541.8180 
Fax: (864) 285.0306 

E-Mail: sales@upstateinvgroup.com  
 

We do our best to provide the best service possible.  If you feel you have not received 
excellent service please fill out this form and fax or e-mail to us.  We will respond to 
your concerns promptly and address any changes therefore.  You may fill out this form 
and print it out with Adobe Acrobat.  
 
Broker Name:  
 
Broker Company:  
 
Phone Number:  
 
Fax Number:  
 
 
Borrower Name:  
 
Property Address:  
 
Loan Amount:  
 
 
Please describe the problem:  
 
 
 
 
 
 
Please provide any suggestions for improvement: 


